AJIMUHUCTPALIAS
MEJHUTOINOJbCKOTO MYHHUIUTAJILHOTO OKPYTA

MNOCTAHOBJIEHUE

OF 03 2028 r. Menurtomnosns Noe 45-n

06 yrBepxkaennu IlosioxeHnst 0 mopsiike paccMOTpeHHsi 00palleHH i
rpaskiaH B aAMUHUCTPAanHH MeJHTONO/bCKOT0 MyHHIIHNIAJABHOI0 OKPYra

PykoBoactBysice Koncrurymueit Poccuiickoit @enepanun, PenepanbHbM
3akoHOM oT 02.05.2006 Ne 59-@3 «O nopsike paccMOTpeHus o0pallieHuil rpaXkjaH
Poccuiickoit  ®@epmepaumny».  YCTaBOM  MYHHHOMIAIBHOTO  OOpa30BaHUs
«MenuTonoNbCKUH MyHUIMITIABHBIN OKPYT 3armoposxckoi obmactuy ot 13.11.2023
Ne 28, ITonoxxennem 00 AaMHUHHCTpaUd MeEIUTONONBCKOIO MYHMIUIIAIBHOIO
okpyra yTtBepxaéHHoro Pemenuem MenuTononsckoro oxpyxHoro Cosera
nenyTtatoB IlepBoro co3piBa ot 13.11.2023 Ne 23.

MOCTAHOBJIAIO:

1. YTBepauth mnpusaraemMoe IlonoxkeHWe © TNOpAAKE PacCMOTPEHHUS
oOpaleHu#l TpaxaaH B aJIMHHHACTPAMM METUTOIOIBCKOIO MYHHIMIIANLHOIO
okpyra (nanee - [lonoxenue).

2. JIomKHOCTHREIM JIULAM aJIMUHHUCTpaLIIU MenuTononscKoro
MYHHIUITAILHOTO OKpyra 00ecledWTh paccMOTpeHHe OOpallleHWH IpaXaaH B
CTPOTOM COOTBETCTBUH C TpeOOBaHUAMM HacTosLero IlonoxeHus.

3. Hacrosiiee mocTaHOBJIEHHE BCTYMAeT B CHIIy C MOMEHTa OQHIHATIBHOIO
oImy0JIMKOBaHUs (0OHApPOIOBAaHHS ) B IEYATHOM H3JaHUH «3allOPOXKCKast IIpaBaay, a
Takke  OQHUIHANBHOrO  OMyOJWKOBaHWS Ha  caiTe  MeIUTONoNIBCKOIro
My HMIUIIAILHOro OKpyra 3anoposxckoit o6mactu (https://melokrug.gosuslugi.ru/).

4. KOHTpOJIb 32 WCIIOJIHEHHEM HACTOSAIIEr0 IIOCTAHOBJICHHS OCTaBIIAIO 32
coboii.

Bpuo ['maset MenuTononsekoro

MYHUIIUITAIBHOTO OKPYTa 1.C. Uysamos




YTBepxacH
ITOCTAHOBJICHHEM aJIMUHUCTPALINH
MenuTononsCKoro My HULIMIAIEHOTO OKpyTa

OT (96. O3 L2028 Ne 35N

IHOJIO’)KEHHUE
0 MOpsA/IKe PACCMOTPEHNsI 00paIIeHHIl rPakaaH B

AIMHHHUCTPpaAIIUHA MeanTonoanLcKoro MYHHIHIIAJBHOT0 OKpYyra

1. O0mue noJoxenust

1.1. Hacrosiee Tlomo)xeHue ycTaHaBIMBAaeT OCHOBHBIE TpeOOBaHUS K OpraHU3alllu
paboTbl ¢ NHCHMEHHBIMH M YCTHBHIMH OOpalleHHsSMH TpaXkAaH, B TOM uucie B (dopme
BNIEKTPOHHOTO JOKYMEHTa, TOCTYNAIOMMMHU B ajpec aJMHUHUCTpanuu MeIuTomnoIsCKoro
MYHUIUIIAIBHOTO OKpyTa (J1anee — aqMUHHCTPAIUs ), INIaBBl aIMUHUCTPAIUU MeIuTOnoIsCKOro
MYHHUIUIATBHOTO OKpyTa (Jajiee — rliaBa aJIMAHUCTPAIAH ), JOJDKHOCTHBIX JIUI] aIMUHUCTPAIIA
MenuTonoascKkoro MyHUITUNATBFHOTO OKpyTa (Aajiee — TOKHOCTHEIE JIUIA), U IpaBHJIa BEACHUS
JIeJIOTIPOU3BOICTBA 110 OOPAILEHHUSIM I'PXKIIAH B aIMUHHUCTPALIAH.

B COOTBETCTBUH co CT. 4 ®denepanbHOTO 3aKOHa OT 02.05.2006
Ne 59-®3 «O mopsake paccMoTpenus obpamenuil rpaxkmaH Poccuiickoit ®enmeparum»
obpallleHHe TpakJaHWHA - HaIpaBJeHHBIE B TOCYIapCTBEHHBI OpraH, OpraH MECTHOTO
caMOyIIpaBJICHHUs WM JOJDKHOCTHOMY JIUIY B MACHBMEHHOM (hopMe WIH B PopMe IEKTPOHHOTO
JIOKyMEHTa, B TOM YHCJIE C UCTIONb30BaHNEM (peliepaibHOM rocy1apcTBeHHON HH(POPMaMOHHO#
cucteMbl «EnuHBIH TOpTan TOCYJApCTBEHHBIX W MYHHIMIAIBHBIX YCIyr {(QyHKmwmii)y,
Ipe/UIOKEHHe, 3asBIeHWE WM kanoba, a Takke YCTHOoe ofpalieHue TIpakIaHWHA B
TOCY/JapCTBEHHEBIIN Oprad, Oprad MECTHOTO CaMOYIIpaBJIEHHUS.

1.2. Opranmzanust u  ofecrneueHHe IEHTPATU30BAHHOTO Yy4YeTa ©  KOHTpoJs 3a
CBOEBPEMEHHBIM pacCMOTPEHHEM O0pallleHUu# Ipak/iaH, IOCTYNUBIINX B apec aMHHUCTpAIUH,
IJIaBbl AJMUHUCTPAIMM, JODKHOCTHBIX JIMI, OCYIIECTBISIETCS TJIABHBIM CIEIIHATHCTOM
aJIMUHHCTPALINH.

1.3. JIlenonpou3BoACcTBO 1o paboTe ¢ 0OpalleHUsIMH TpakJIaH B aJMUHHCTPAIIIN BEAETCS
OTJICJIHO OT JAPYTHX BUIOB IEIOTPOU3BOJCTBA.

1.4. AnMuHUCTpalusl OpraHu3yeT INpHeM U paccMOTpeHHe obpanieHuii rpaxkgaH B
mpesenax CBOeH KOMIETSHIINH.

OpraHuzanusi WCNOJHCHHUS peIleHWH, NPUHATHIX [0 pe3yJibTaraM TpHeMa TpaKAaH,
BO3JIaraeTcs Ha IOJHDKHOCTHBIX JIUT, B KOMITIETEHIIUIO KOTOPBIX BXOJUT PACCMOTPEHHE BOIIPOCOB.

1.5 OTBETCTBEHHOCTh 3a OpPraHU3aAlHUIO0 BeJeHUs PabOTH ¢ OOpameHHsIMH TPaXKAaH B
aIMHHHCTPAllMA BO3JlaraeTcs Ha TJIaBHOTO CIEeNHaJUCTa O BOMPOCAM JAEIONPOM3BOACTBA
(manee - cienuaNuUCT).

2. ITopsimok mpHeMa U perucTpanii MHCbMEHHBIX 00pAIeHHI IPaskIaH

2.1. IloctynuBmve mo mouyre B agpec aaIMUHHUCTPAIlMH, TJaBbl AaJIMHUHHCTPALUU U
JOJDKHOCTHBIX JIMII NHCHMEHHBIE OOpalleHusl TpaXJaaH M JOKYMEHTHI, CBSI3aHHBIE C HX
PacCMOTPEHHEM, PETUCTPUPYIOTCS CIICLIHATHCTOM.

2.2. Ilpu npueme u nepBHIHOI 00pabOTKe MACEMEHHBIX OOPALICHHI CIIEUATICTOM:

- BCKPBIBAIOTCSI KOHBEPTHI, MPOBEPSETCS HalIW4YMe B HUX JOKYMEHTOB, K MHCbMY
IIOJIKAIBIBACTCS KOHBEPT.

Konsepts! muceM ¢ o0paleHUsIMHU TpaXkaaH COXPAHIIOTCS B T€X CIydasX, KOrja 0 HHUM
MO’KHO yCTaHOBUTH aJIpeC, NaTy OTIPABICHUS U MOJTyYCHHS.

[loctynuBiune xomuM AOKYMEHTOB (MacOPTOB, BOCHHBIX OMJIETOB, TPYJOBBIX KHHXKEK,



TIEHCHOHHBIX YJOCTOBEpeHHUH), ¢ororpadmu M ApyrHe NOHOOHBIC IPHIIOKECHHS K MHCBMY
MOJIKATBIBAIOTCS K OOPAIEHHIO IpakIaHHHA.

2.3. [IpuemM NUCEMEHHBIX OOpaIIeHUH TPaKIaH TPOU3BOIUTCS B aIMUHUCTPAINH.

B ciyuae, ecni B MHCBMEHHOM OOpallleHHMHM He yKa3aHbl (paMimumsi aBTopa (aBTOPOB)
oOpamieHuss WM TOYTOBBIA ajpec, MO KOTOPOMY JOJBKEH OBITh JaH OTBET, CIELHAIHCT
pa3bACHSET 3asIBUTEIIO, IOCTABUBIIEMY oOpaleHHue JINYHO, TpeboBaHUS DenepabHOTO 3aKOHA
ot 02.05.2006 roga Ne59-®@3 «O mopsiake paccMoTpeHmst oOpaineHuit rpaxaad Poccuiickoit
Oenepanuu» (¢ H3MEHEHHSIMH) K O(QOpPMIICHHIO THMChMEHHOro oopamenus (m.l c1.7) u
IpeyIIpexaaroT ero 0 TOM, 4TO OTBET Ha oOpalneHue eMy He Oy/IeT HallpaBicH.

[To mpocebe 3asBUTENs (JIMIla, TOCTAaBUBIIETO OOpallleHHEe) Ha BTOPOM 3K3EMILIpE
o0paleHus. MpOCTaBISETCs OTMETKA O HOJYYeHHH NOKyMeHTa. [IpW OTCYTCTBUM y 3asiBUTENS
(yimma, nocraBHBLIEro oOpaleHHe) BTOPOro S3K3EMIUIsipa oOpallleHHss IO €ero mpockde
CIENMATIMCTOM €My BBIIAETCS KCEPOKOITHUS 3apErHCTPUPOBAHHOTO OOPAIICHHUS.

2.4. Ha oOpaiieHuy, NOCTYHBIIEM B aJMHHUCTPALUIO, B IPAaBOM HIDKHEM YLy NEpBOM
CTpaHHULIbl CHEHUAINCT MPOCTABISET PErHCTPAallMOHHBINA InTamn. B cimydae ecim Mecro,
IpeJHa3sHAYCHHOE Ui IITaMIla, 3aHSTO TEKCTOM MHChMa, INTaMO MOXeT OBITH IPOCTaBlieH B
HHOM MECTe, 00€CTIeUHBalOIIEM IPOUTEHHE 00 palleHuS.

2.5. Bce nuceMeHHble OOpalleHHs TpakJaH, MOCTYNHBIIME B aJpec aJMHHHUCTPAIUH,
IJIaBbl aJIMHHHCTpAllVH, JOJDKHOCTHBIX JIMII, a TakXe oOpameHus B ¢GopMe SIEKTPOHHOTO
JOKyMEHTa, B TOM 4HCIE B (popMe OBIIEKTPOHHOrO JOKYMEHTa, IOIHMCAHHOTO TIPOCTON
3JIEKTPOHHOM MONKCHIO WK YCHISHHOU JICSKTPOHHOMN HOAMKUCKHIO, perucTpupyoTes B XXypHane
pETUCTpalMK NHCbMEHHBIX oOpamenuit rpaxxaad (Ilpmnoxenue 1).

OOpatieHus, MOCTYNHBIINE HA aJpec SJIEKTPOHHON IOYTHl aAMHHUCTPAIMH WIA W3
paszena «BUpTyalbHas HpUeMHas» O(UIIHAIBHOIO caiiTa aJAMUHUCTpAIMM, PErHCTPUPYIOTCS
B JKypHasie peructpanuu nucbMeHHBIX obpamenuii (IIpunoxenun 1), B CpOKH, YCTaHOBJICHHBIE
n. 2 cr.8 ®enepansHoro 3akoHa ot 02.05.2006 Ne 59-®3 «O mopsake pacCMOTPEHHS
obpammenuit rpaxkiad Poccuiickoit @enepamuny» (¢ m3menenusmu). Eciu mocnennuii 1eHs cpoka
IIPUXOJUTCS Ha HepabOumii IeHb, TO MHUCHMEHHOE 0OpallieHHe PETUCTPUpPYETCs B Ommkatimuii 3a
HUM pabouuii 1eHb.

IMoctynuBmre o6pameHuss W IOKYMEHTBI B (opMe DSIEKTPOHHOrO JOKYMEHTa
IIOATHMCHIBAIOTCS 3asBUTENIEM B cooTBeTcTBHM ¢ PenepanpbiM 3akoHOM oT 06.04.2011
Ne 63-®3 «O0 anexTpoHHO# moamucu» (¢ U3MEHEHHSIMH) MIPOCTON JEKTPOHHOH MOJHCHIO,
1160 YCUIEHHOM 3JIEKTPOHHOM MOJITUCHIO.

OTseT 3a8BUTENO B GOpME DIEKTPOHHOTO JOKYMEHTA IOANUCHIBACTCS YIOTHOMOUSHHBIM
JOJDKHOCTHBIM JIMIIOM C MCIIONB30BAaHMEM YCWICHHOH KBaTM(PUUHUPOBAHHON DIEKTPOHHOM
NOJUITHCH.

XKypHan nomkeH ObITh IMPOHYMEpPOBaH, IPOIIHYPOBAaH, CKPEIUICH IEYATHIO W 3aBEepeH
rinaBod agMuHHCTpanuu. Kpome TOro, perucrpaildss NMOCTYNMUBIIMX B apec agMHUHHUCTPAINH,
r7IaBbl  aJAMHHUCTpPAllMH, JOJDKHOCTHBIX JIMII OoOpameHuil rpaxaaH OCYyIIECTBIISACTCS
CIECLHAIMCTOM C  HCIOJb30BAaHHEM CHCTEMBI  BJIEKTPOHHOIO  JOKyMEeHTooOopora H
JIeTTOTIPOU3BOICTBA.

2.6. Ecnu nuchbMoO MOANMUCAHO ABYMS UM OoJiee 3asBUTENSIMH, TO PETUCTPUPYETCS TICPBBIiA
HJIM aBTOP, B aIpec KOTOPOTO MPOCAT HAIPaBUTh OTBET.

2.7. OOpaweHuss rpaxiaH, MOCTYMHBIINE M0 WHOOPMAIMOHHBIM CHCTEMaMm OOINero
MOJIb30BAHHUS, MOATEKAT PETHCTPALMH U PACCMOTPEHHIO B IOPSIKE M CPOKH, YCTAHOBIICHHBIC
HacTosmel MecTpyKImei 11 muCbMeHHBIX 00palleHnH.

B ofpamenusx, mocTymuBIKMX B (OpME DIEKTPOHHOTO AOKYMEHTa, B 00s3aTelbHOM
HOPsIKE JOJDKHBI ObITh YKa3aHbl haMHUIIUS, UM, OTYECTBO (TIOCNIEHEE - TIPH HAJIMUNH), aJpec
3JIEKTPOHHOM MOYTHI IUOO0 ajapec (YHUKATBHBIN HAeHTHGHUKATOP) THYHOTO KabuHeTa Ha EnuHom
opTajue, 0 KOTOPOMY IOJKHBI ObITh HAampaBl€HBl OTBET, YBEIOMIIEHHE O II€peaapecaliiu
obpauenus. ['paxx1aHnH BOpaBe NPHIIOKUTH K HEMY HEOOXOMMBIE JOKYMEHTHI H MATEPHAJIBI B
3JIEKTPOHHOM (opMe.

2.8. CneuyamucT MPOU3BOJUT CKAaHWUPOBAHUE  3apErUCTPUPOBAHHBIX  ITHCHBMEHHBIX
oOpallleHMi TpaXXTaH BMeECTe ¢ TpIIOXKeHusMH B ¢opmarte pdf u pasmernaeT moaydeHHBIE
3JIEKTPOHHBIE KOMWH B COOTBETCTBYIONICH KOHTPOJBHO - YYETHON KapTOuke B CHCTEME
3NEKTPOHHOTO JOKYMEHTO000pOTa U ENIONPOU3BOACTBA B IEHL PETUCTPAIIK OOpaleHHs..



2.9. Ilpu MOCTYIJICHWH B aapec aAMHHUCTPALMH, IIaBbl aIMUHUCTPALKH, JOIDKHOCTHBIX
JIUL[ TOBTOPHEIX NMHCHMEHHBIX OOpaIeHuil rpaXKiaH CIENHAINCTOM B 00S3aTEIbHOM HOPSIKe
noaGupaeTca MepENrcKa Mo MPEeAbIAYIIUM OOpaeHusM Mo JaHHOMY BOmpocy. II0BTOpHBIMH
CUUTAIOTCA THCHMA I'paXKaaH, IOCTYIHBIINE OT OJHOIO M TOTO XK€ JIUIA M0 OAHOMY U TOMY Xe
BOIIPOCY B TEYEHHE TOJIA, ECIIH CO BPEMEHH II0JIauH NIEPBOro 0OpallleHus HCTEK YCTaHOBICHHBIH
3aKOHOJATEIBLCTBOM CPOK pPAaCcCMOTPEHHS WM 3asBHUTENIb HE YIOBJIETBOPCH MOJy4YECHHBIM
OTBETOM.

2.10. Paccmorpenue, mepemada Ha HCIIOJIHEHHE HE3aPETHCTPHPOBAHHBIX ITHCBMCHHBIX
obparnieHui He TOILyCKaeTcCsl.

2.11. VHble neifcTBUS MO perwcTpanuy oOpallleHHil IpaXaaH B COOTBETCTBHH CO CT.8
®enepansroro 3akona ot 02.05.2006 Ne 59-O3 «O mnopsaxe paccMOTPEHHs OOpallCHHI
rpaxaan Poccuiickoit @enepauun» (¢ U3MEHEHUAMM) OCYHIECTBIIAIOTCS B IOPSIKE W CPOKH,
YCTaHOBJICHHBIE TAHHOM CTaThEH.

3. Ilopsiaok paccMOTPEHHS MHChbMEHHBIX 00paleHUii rpaskaaH

3.1. 3aperucTpHpoBaHHbIE OOpallleHUs TpakIaH (IOJATUHHHKM), a TaKxe oOpalleHus B
(dbopMe IEKTPOHHOTO JOKYMEHTa, BMECTE C MPHIIOKEHUSIMH U PETUCTPAIIMOHHO-KOHTPOJILHBIMI
KapTOUKaMH IIepeflaloTCsl CHCHUaIMCTOM IJ1aBe aIMHHHUCTPAUUHM B JICHb PETHCTPAlUN
obpareHus.

3.2. Ecnu B o6pauierun rpaxaaduHa (B ToM ducie 6e3 haMHINK WIH OYTOBOTO ajIpeca)
COZIEPKATCSA CBEJCHUS O MOJATOTABIMBAEMOM INPOTHBONPABHOM JESHHH, & TAKXKE O JHIE, €TO
[OATOTABIMBAIONIEM,  COBEPINAIOIIEM WM  COBEPHIMBIIEM,  OOpalleHHe  IOJIEKHT
6ezoTnaraTeNbHOMY (B JIEHb IIOCTYIUICHHS) HAIpaBieHHIO B TOCYJApCTBEHHBIA OpraH B
COOTBETCTBUH C €0 KOMIIETCHLHEH.

3.3. [I'nmaBa aAMHHHCTpanuH, He Mo3qHee pabodero IHA, CIEAYIOIEro 3a IHEM
HOCTYIUICHUS eMy OOpalleHH i, onpeiesisieT KOHKPETHBIX HCIIOHATEIEH.

O6paleHns MOTYyT PacCMaTPUBATHCS HEMOCPEICTBEHHO NODKHOCTHBIMH JIMIAMH (B TOM
YHCJIC C BBIE3/IOM Ha MECTO).

Iopyuenune 06 ucHonHeHHH OOpalleHHs TpaKIaHHHA JAeTCs IJIABOM aJIMHHUCTPAIMH B
dopMe pe3oIonun, KOTopast 3aHOCUTCA B PerucTpaiioHHO-KOHTPOJIBHY IO KapTOUKY.

[MopyueHre A0DKHO COJIepXKaTh: (paMUITMK U MHHIMAIL] ML, KOTOPHIM JaeTCs MOpyvIeHue,
JIAKOHWYHO C(HOPMYIHPOBAHHBI TEKCT, NPEANHUCHIBAIOIIMN JEHCTBHE, IOPANOK M CPOK
HCIOJIHEHHUSI.

[TopyueHne MOXET COCTOSATh M3 HECKOJIBKHX YacTed, NPEIIUCHIBAIOINUX KaXIOMY
HCIIOJHUTEIIO CAMOCTOSTENLHOE ICHCTBHE, IIOPSIOK U CPOK UCITOJIHEHHS TTOPY YCHHS.

B ciydae eciti B pe30IOLUK TTaBbl 8 IMHHUCTPAIMY PACCMOTPEHHE OOpallleHAs OPYyYeHO
HECKOJIBKHAM HCIIOJHUTEISIM M HE ONpeAeitH OTBETCTBEHHBIM HCIOJHHUTEIb, KOHTPOIH 3a
CPOKaMH DPACCMOTPEHHSI W MOATOTOBKOH OTBETA OCYNIECTBIISET MCIIOJIHUTENb, YKA3aHHBIA B
PE30JIOIMHY TIEPBBIM.

ITocite BH3HPOBAHHUS TJIABOM AJMUHHCTPALMH, CIEIMAINCT pasMEIlacT PE30JHONHIO B
COOTBETCTBYIOIIEH  KOHTPOJBHO - Y4E€THOH KapTouke B  CHCTEME  3JICKTPOHHOIO
JIOKYMEHT0000POTa U IENONPOU3BOICTBA.

3.4. Bce mocTymnuBinge B aApec aAMAHUCTPAINHY, [TIaBbl aIMUHHUCTPAIMA U TOJKHOCTHBIX
M1 oOpallleHus TPaXkaaH paccMaTpuBaloTcs B TeueHue 30 JHEH €O JHSA HX PETHCTpalHd B
aJIMHHHUCTPAlUHK (ECITH B PE30JIIOLHUHN He YKa3aH 6ojiee KOPOTKUI CPOK HCIIOTHEHHS).

B HCKIIIOUMTENBHBIX CIyYasX, TPeOYIOMUX I/ pa3spelleHus BOIPOCOB, MOCTABIEHHBIX B
OOpalleHHH, TPOBENECHHs CHELHUANbHOM HPOBEPKH, HCTPeOOBaHHS  JOHMOJHUTENBHBIX
MaTepHAJIOB, PUHATHS JPYTHX MEpP, CPOKH PacCMOTpPEHHMS OOpalleHuil rpaXian MOryT ObITh
IpoUIEHEl He Gosiee yeM Ha 30 mHedl ¢ yBeZOMIIECHHEM 00 3TOM IPaKIaHWHA, HAPAaBHBIIETO
obparieHue.

OG6palnenus TpaXKIaH W OPraHH3aluii, COAEpIKAIHe BOIPOCH! 3alMTHI HpaB peOeHKa,
NPEIOKEHHS IO TIPEIOTBPAIICHHUIO TIPOTHBOIPABHBIX ACHCTBHMN, BOSMOXKHBIX aBapHil U MHBIX
Ype3BBMAHBIX ~ CHTyalWii, [HOCTYIMBIIME B  QJIMUHHCTPAIMIO,  paccMaTpUBAIOTCA
0e30TIararebHO MM TEPEHANpAaBISIOTCS B COOTBETCTBYIOIIMH OpraH, YYpeKIACHHE WU



COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMIy, B KOMOETEHIMIO KOTOPBIX BXOIHUT peElICHHE
IIOCTABJICHHBIX B OOpallleHUsX BOIPOCOB, HE IO3JHEE TpeX MAHEH €O JHS perucrpanuu
oOpallleHHUS.

3.5. OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE pACCMOTpPEHHE TMHCBMEHHBIX OOpalneHuit
TpakJaH, a TaKkXe 3a IOJHOTY U OOBEKTHBHOCTH OTBETa HECYT HCIOJIHHTENN, KOTOPBIM
HaTpaBJIeHbl 00pallleHUs Ha pacCMOTPEHUE U TOATOTOBKY OTBETA.

3.6. B ciaydae, ecim pelieHHE BONPOCOB, TMOCTABJICHHBIX B MHCHMEHHOM OOpallieHuH
rpakaHWHa, HE OTHOCHUTCS K KOMIIETEHIWH aJMUHHCTPAMA WIH JOJDKHOCTHBIX JIHUI, AaHHOE
obpallleHre B TeUEHHE CEMHU JTHEH CO JHS PETHCTPALMM HAMpaBJsieTCs] MO IMPHHAIEKHOCTH B
COOTBETCTBYIOIIUN OpraH MJIM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIMILYy C YBEAOMIIEHHEM
TpakJaHHHa, HaIpaBUBIIErO oOpalieHue, O Mmepeaipecanuyd OOpalleHus, 3a HCKIIOUCHHUEM
ciydas, YKa3aHHOTO B m.4 ct.11 DenepaibHOTO 3akona ot 02.05.2006
No 59-03 «O mnopsaxe paccMmoTpenust obpaineHuit rpaxaan Poccuiickoit ®exeparum» (c
H3MEHEHUSIMU ).

[InceMenHOe oOpareHue, coaepkaiiee HHGopMauio o (pakTax BOZMOXKHBIX HapyIIECHHMA
3akoHoJaTenbcTBa Poccuiickoit @enepanuu B chepe MUTpalMU, HAPaBJISIETCS B TEUEHHE TISATH
JTHEH CO JHSI PErHCTpallid B TEPPUTOPHATBHBIN OpraH (eAepaibHOTO OpraHa HCIIOJHUTEIbHOM
BIacTd B cepe BHYTPEHHMX JeJ M BBICHIEMY JOJDKHOCTHOMY JHIy cyObekta Poccmiickoit
Genepany (PyKOBOIMTENIO BBICIIEr0 HMCIOJHHTEIFHOTO OpraHa TOCYJapCTBEHHOH BIACTH
cybnexta Poccuiickoit egeparnun), ¢ yBeIoOMICHHEM IpaXKAaHWHA, HAMIpaBUBIIEro o0palieHue,
0 mepeaapecanyy ero odpanieHus, 3a UCKIIIOUEHUEM Cilydas, yKa3aHHOTO B 4acTu 4 crathu 11
®enepanproro 3akoHa 02.05.2006 N 59-03 «O nopsiake paccMOTpeHUs O0palleHuit rpaxaaH
Poccutickoii @enepanumy.

B ciyuae eciu pelieHue OCTaBIEHHBIX B IIMCBMEHHOM 00pallieHHH BOIPOCOB OTHOCHTCS
K KOMIIETCHIIMH HECKOJBKUX TOCYJApCTBEHHBIX OPraHOB, OPraHOB MECTHOI'O CaMOYIIPaBICHUS
WM JOJDKHOCTHBIX JIMIl, KOMHS OOpalleHuss B TEUCHHE CEMHU AHEH €O JHS pPErucTparuu
HaIpaBIgeTCslT B  COOTBETCTBYIONIME TOCYJNAPCTBEHHBIE OpraHbl, OpraHbl MECTHOI'O
CaMOYIIPaBIICHUS HJIM COOTBETCTBYIOIIUM JODKHOCTHBIM JIHIAM.

3.7. JIomKHOCTHOE JIHII0, KOTOPOMY IOPYYEHO paccMOTpeHHe oOpallleHus, BIIpaBe
IPUTJIACUTh 3asBUTENSL JJiS JIMYHOM Oecelpl, 3ampoCHUTh B YCTAHOBJICHHOM TOPSAKE
JIOTIOJIHUTENIBHBIE MaTepuaibl, HEOOXOMUMBbIE JUIsl TPUHATUS pEHICHHS, U OOBACHEHUd Y
3asIBUTEIIS.

3.8.B cnyuae HeoOXOOMMOCTH  OTBETCTBEHHBIE  HUCHOJHUTENN  OOECIIeUHBAIOT
paccMOTpeHUe OOpallleHUs ¢ BHIE3JIOM HA MECTO.

3.9.B ciydae HeoOXOAMMOCTH JOKHOCTHOE JIMIIO 3alpaliuBaeT, B TOM UHCIIE B
AIIEKTPOHHOH GopMe, HeOOXOIUMBIE /ISl PACCMOTPEHHS 00paIIeHus TOKYMEHTBI M MaTepHajibl B
JpyrMX TOCYHApCTBEHHBIX OpraHax, OpraHax MECTHOTO CaMOYIpaBlI€HUS W Y WHBIX
JIOJDKHOCTHBIX JINII, 332 UCKJIFOUCHUEM CYAOB, OPTaHOB JO3HAHUS M OPraHOB IIPEeIBAPUTEIHHOTO
CJIeJICTBHSL.

3.10. B cnyuae, ecnu 0TBET IO CYIHECTBY MOCTABJIEHHOTO B OOpAIlleHUH BOIIPOCA HE MOXKET
ObITb faH 0e3 pa3rfalieHusl CBEICHWH, COCTABIIOIIMX TOCYJAapCTBEHHYIO WM HHYIO
oXxpaHsieMylO0 (QelnepanbHBIM 3aKOHOM TaifHy, TpaXIaHHHY, HallpaBUBIIEMY OOpalleHue,
OTBETCTBEHHBIM MHCIOJHUTENEM cOOOIMaeTcss O HEBO3MOXHOCTU [aTh OTBET IO CYIIECTBY
IIOCTaBJICHHOTO B HEM BONpOCAa B CBSI3M C HEAONMYCTHMOCTBIO pPAa3IfallleHUsi yKa3aHHBIX
CBEZICHM.

3.11. 3anpemaercs HampaBiaTh OoOpallleHHs], COJEpXKaImue Xanody, Ha pacCMOTpEeHHE B
OpraH rocyAapCTBEHHOH BJIACTH, OpraH MECTHOTO CaMOYIpPAaBJIE€HHs UM JOHKHOCTHOMY JIMILY,
pelieHue wim aeiictue (6e3eiCTBIE) KOTOPBIX 00KaIYIOTCS.

B cmywae, eciii B COOTBETCTBHH C 3alPETOM, MPEIyCMOTPEHHBIM JAHHBIM IIYHKTOM,
HEBO3MOKHO HallpaBlIeHHE KaloObl Ha pacCMOTPEHUE B OpraH roCyIapCTBCHHOH BJIACTH, OpraH
MECTHOI'O CaMOYIIPaBJICHUS WU JODKHOCTHOMY JIMILY, B KOMIIETEHLIHIO KOTOPBIX BXOJUT
pelleHne ITOCTABIEHHBIX B OOpallleHHH BOMPOCOB, kanoba BO3BpallacTCs TPAXAAHUHY C
pa3pACHEHHEM €ro IpaBa o00XXanoBaTh COOTBETCTBYIOIIUE pelIeHWE WM JelcTBHE
(Ge3neiicTBUE) B YCTAHOBJICHHOM IOPSJIKE B CY /€.

3.12. OOpamienne, B KOTOpoM oOxaimyercs cyAeOHOe pelieHHe, OTBETCTBEHHBIM
UCIOJHUTENIEM B TEYCHWE CeMH JHEW CO JHS perucTpaiuy BO3BpallaeTcs TIpakJaHUHY,



HanpaBuBIIEMY OOpallleHHE, C Pa3bsACHEHHEM MOpsAKa OO0XaJIOBaHHUS [AHHOIrO CyaeGHOro
peleHwms.

3.13. B ciyuae, ecnu rpaxJaHHH oOpamalics ¢ MACEMEHHBIM 3asB/ICHHEM (3asBICHHEM B
dopMe DIEKTPOHHOrO NOKYMEHTa) O NPEKpAIlEHHH pAcCMOTPEHHs €ro obGpameHus,
paccMOTpeHHe 00pallleHus MPEKPAIAETCS, O YeM COOOINAETCs 3aIBUTEIO.

Ecnu mnpm paccMoTpeHuH oOpaiieHds, MOOJaHHOTO B HHTEPECaX TPETHUX JIHUIL,
BBIICHUJIOCh, YTO OHM IIMCBMEHHO BO3Da)kalOT IIPOTHB €ro pPacCMOTPEHHUs, PacCMOTPEHHE
oOpauieHus IpeKpaaeTcs, 0 YéM cooOIacTCs 3aIBUTEINIO.

3.14. B ciyuae, eciii TEKCT MUCBMEHHOTO OOpAIeHusI He MOIAETCA MPOYTEHHIO, OTBET HA
nanHoe ofpallleHHe HE JadTcsi H OHO HE TO/UICXHUT HANpPAaBICHHIO HA PACCMOTPEHHE B
TOCYZIapCTBEHHBIM OpraH, OpraH MECTHOTO CAMOYHIPABICHHS WM JODKHOCTHOMY JIMIY B
COOTBETCTBHH C HX KOMIIETEHIIUEH, O YEM OTBETCTBEHHBIM HUCIIOJIHHTEIEM B TCUEHHE CEMHU QHEHN
CO JIHs peructpanuu oOpaileHHs cooOLIaeTes rpakIaHiuHy, HalPaBUBIIEMY OOpallleHHE, eCi
ero (aMuITHs 1 IIOYTOBBIHN apec MOIIAIOTCS TIPOUTEHHIO.

3.15. B ciyuae, ecnn B oOpallieHHu He yKa3aHbl (GaMuivs IpakIaHAHA, HAMPABHBIIETO
oOpallieHne, WIH MOYTOBBIM ajpec, [0 KOTOPOMY JOJDKEH OBbITh OTIPABJICH OTBET, OTBET HA
obpaieHue He naercsas B cooTBercTBHH ¢ m.1 cr.1l @emepansHoro 3akoma ot 02.05.2006
Ne 59-03 «O mopsgke paccMoTpeHMs ofpaiienuii rpaxaan Poccuiickoit ®Denepanumy»
(c U3MeHeHHAMN).

Ecmn B ykasanHOM oOpamieHHH COJAEPXAarTcs CBEACHHS O IOJATOTABIHBAEMOM,
COBEpIIACMOM WM COBEPIIEHHOM IPOTHBOIPABHOM JESHHH, a TaKXe O JIMIE, €ro
HOATOTABIUBAIOIIEM, COBEPIIAIOIIEM MM COBEPIIUBINEM, OOpAIIEHUE ITOUICKNT HAIIPABIEHUIO
B TOCYJapCTBEHHBINA OpTraH B COOTBETCTBUH C €T0 KOMIIETCHIIMEH.

3.16. B cnydae, ecnu B MHCHMEHHOM OOpAIlCHUM IPaKIaHWHA COAEPHHUTCS BOIPOC, Ha
KOTOPBIA €My HEOXHOKPATHO JaBajHCh NMHCHMEHHBIE OTBETHI O CYHIECTBY B CBS3M C PaHee
HarpaBJIsseMbIMH OOpalIeHUAMH, U IIPH 3TOM B OOpAIIeHHH He NPUBOIATCS HOBBIE JOBOABI MK
00CTOATENLCTBA TIPH YCIOBHH, YTO yKa3aHHOE OOpallleHHe HAMPaBIIOCh B aJMHHHCTPAIIHIO
WX OAHOMY W TOMY € JO/DKHOCTHOMY JIMIy aIMHHMUCTpAIlMH, TJlaBa aJMHHUCTPAlMd U
3aMECTHTEIM TIJIaBbl aJIMHUHHCTPALUU BIpaBEe IMPHHATH pEIIEHHE O O€30CHOBATEILHOCTH
OYEPEe/THOTO OOpaIleHHs U TIPEKPAICHUH IEPEIHCKH ¢ IPaXIaHAHOM II0 JAHHOMY BOIIPOCY,
HallpaBUB 3aABUTEIIIO YBEAOMIIEHHE O IPEKPAIEHUH NIEPEUCKH 0 TAHHOMY BOIIPOCY.

3.17. Obpaienne, coaepxaliee HeEH3yPHbIE THO0 OCKOPOUTEIBHBIE BHIPAXKEHHS, YTPO3BI
XH3HH, 30POBBIO M HMMYIIECTBY JODKHOCTHOTO JIMIA, a TakKKe WICHAM €ro CEeMbU, HeE
paccMaTpUBACTCS IO CYUIECTBY IOCTABJIEHHBIX B HEM BOIIPOCOB M IPakAAHUHY, HAPABHBIIEMY
o0pallleHe, HaIpaBleTcs MUCHMEHHOE YBEIOMIICHHE O HENOIYCTHMOCTH 3IIOYyNOTPEOIeHMs
MIPaBoOM.

3.18. OG6pamenve, NOCTYNHBIIHE B TOCYIapCTBEHHBI OpraH, OpPraH MECTHOIO
CaMOYIPABJICHUS MM JO/DKHOCTHOMY JMIY B (OpMe 3JIEKTPOHHOTO JOKYMEHTA, TOIJICHKHT
PacCMOTPEHHUIO B MOPSAJIKE, YCTAHOBIEHHOM HacTosmuM PenepanbHeM 3akoHOM. B o6parmennu
TPKIaHWH B 00A3aTeNIbHOM HOPSIIKE YKa3bIBACT CBOM (haMHUIIMIO, MMs, OTYECTBO (IIOC/IEHEE —
OpH HAITAYHMH), aipec 3JIeKTPOHHON IOYTHI, M0 KOTOPOMY JOJDKHBEI OBITH HAIIPaBJIEHBI OTBET,
YBEZIOMJICHHE O TMepeajapecanud oOpameHus. I'pak[aHHH BIpaBe NPHIOXKHTE K TaKOMY
00paleHUI0 HeOOXOAUMBIE JOKYMEHTBI M MAaTEpHANTbl B DJIEKTPOHHOM (opme.

3.19 Unble peiicTBHS aJMUHHCTPAllii M JOJDKHOCTHBIX JIMI aAMHMHHCTDAIMH 110
pPacCMOTPEHHIO OOpalleHnit TpaxkaaH OCYINECTBISIOTCS B NOPSAAKE M CPOKH, yCTAHOBJICHHBIC
CT. CT. 10,11 ®enepanbHOTO 3aKOHa OT 02.05.2006
Ne 59-03 «O mopsanke paccMoTpeHHs obpaineHuit Tpaxmad Poccmiickoit ®emepamun» (c
W3MEHECHUSIMH ).

3.20 KoHTpomb 3a HCHOJHEHHWEM DE30JIONHHA M CPOKAMH PACCMOTPEHHS MHCHMEHHBIX H
SIICKTPOHHBIX 0OpaIeHn# rpak/iaH OCYINECTBIIETCS CIENHAIHCTOM.

4. IlopsaI0K OpPraHM3aNKuy JHYHOTO PHEMA I'PAXKAAH, PETHCTPANAN H PACCMOTPEHHS
YCTHBIX 00palIeHuii rpaxIan

4.1. 3amnce Ha mpHeM M OpraHW3alys [pUeMa TIPaXAaH TJaBOH aIMMHHCTDAITHH,



JOJDKHOCTHBIMY JIMIAMH OCYINECTBIISIETCA [JIABHBIM CIICIHAIMCTOM OT/IeNia YIIPaBIeHHs AeIaMu
TI0 BOTIPOCaM JIEJIOTIPOM3BOICTBA.

4.2. llpum 3anucu Ha NpUEM K IJIABE aMHHHCTPAIIUH, JOJDKHOCTHBIM JIHIIAM 3asdBHTEND
coob1aeT cBou (HaMHIIMIO, UM, OTUECTBO (IIPH HAITHYHH), apeC IIPOXKUBAHUS, & TAKXKE TEMY U
npuunHy oOpaimieHus. JlaHHble 3asBUTeNs BHocsaTcs B JKypHanm perucrpaiuu oOpaiieHui
aJIMUHHCTpAIIMH, KOTOPBIA BeAeTcs 1Mo hopme KypHaa, mpuBeaeHHOH B [Tpunoskenun 1.

B cnyugae, ecnim B oOpalleHuu coneparcs BOIPOCH], PEHICHHE KOTOPBIX HE BXOAMUT B
KOMIIETEHIMIO aIMUHUCTPANUU U JOJDKHOCTHBIX JIMII, TPaXIaHUHY HAeTCs pa3bsCHEHHE, Kyda U
B KaKOM HOPSJIKE eMy CleTyeT o0paTHThCS.

4.3. 3anuce Ha npHeM npoBoauTes exenHeBHo ¢ 08.00 xo 12.00 vacor u ¢ 13.00 mo 17.00
(kpoMe BBIXOAHBIX M Mpa3sfAHUYHBIX [HEH), B TOM uucie H 1O TeldeOHy IpHEMHOMN
ammuHKcTpanud — 7 (990) 002 12 10 uiu ropsyeis tuauu — +7 (990) 105 10 00.

Cognepxanne ycTHOro oOpalleHHs B XOJI€ JIMUHOIO INPHEMa TIPaXKAaH 3aHOCHTCH B
PETHCTPAllMOHHO-KOHTPOJIBHYIO ~ KapTOuKy  TpaXJaHWHA  yCTaHOBJEHHOro  obpasia
(ITpunosxenue 2) ¢ ykasaHueM (haMUIHH, KIMEHH, 0TYECTBA, aJipeca 3asABUTENIS U JAaThl IIPHEMA.

4.4. IIpueM rpaxiaH BemeTcs COTJacHO  TrpaduKy, YTBEPKIAEMOMY  [JIABOM
aJIMUHHUCTpAllU{ OKpyTa.

I'padukx mnpuema rpaxiaad cOCTaBISETCS COTPYIHHKOM OTJAENa YIPABICHHS JA€IaMH
aIMMHHUCTPALIMH, COIVIACOBBIBAETCS C JIOJDKHOCTHBIMH JIMI[AMHM, BHECEHHBIMH B HETO, H
yTBEPKIACTCS [1aBOH aqMUHHCTPAITUH.

I'padpux mpuema rpaxkmaH pasMemaeTcs Ha CTeHIE B 3/aHuUM aaMuHUCTpanud. Kpome
TOT0, pa3MEINAeTCsA Ha OQUIHATEHOM CaiiTe aJIMUHUCTPAIIWH.

BHecenne wu3MeHeHHMH B rpadMK TPOBOTUTCS MO COTVIACOBAHHMIO € JOKHOCTHBIMH
JIMIlaM¥, BHECCHHBIMH B HETO.

I'nmaBa anMuHHCTpaIWH, JOHDKHOCTHBIE JIAIIA BIIPaBe NPH BO3HMKHOBEHUH HEOOXOMMMOCTH
YCTQHOBHTDH JOMOJIHUTENIBHBIH [CHb (OHHM) U Yachl JIMYHOTO TpPHEMa IpaxkiaH BHE rpaduxa
npuema.

I'naBa agMHHHCTpaLKH, TODKHOCTHBIE JIHIA BIPABE MPOBOANTH JTUYHBIA IPUEM C BBIE3ZIOM
B HaceJICHHbIE IIyHKTEI MeMTONOoIbCKOro My HHITUIIANIBHOTO OKpyTa 3anopokcKoil o6iacTH.

Ilpy nuuHOM npHEME TIpaXTaHWH HPENbIBISECT ITOKYMEHT, YIOCTOBEDSIOIUHA €ro
JUYHOCT.

4.5. Bo BpeMs JHYHOro NpHEeMa KaXIbIi TPaKJAHHH HMMEET IMPaBO H3JIOKHUTH CBOE
obOpaienue ycTHO Jinbo B muckMeHHOH Qopme. ITucpMenHoe oGpalleHue perHCTPUPYETCs B
COOTBETCTBHH c n.4 cT.13 ®denepansHOTO 3aKOHA OT 02.05.2006
Ne 59-®3 «O mopsiaxe paccMotpeHus obparieHuii rpaxaan Poccuiickodt ®Penepanum» (c
U3MEHEHUSIMH ).

4.6. I'maBa aAMMHHCTpalM{, IOJDKHOCTHBIE JIMIIAa OPH PACCMOTPEHHH oOpameHuit
TpaXTaH MOIyT [pPHIJIAIIATh Ha IpueM paboOTHUKOB aIMWHHMCTPALNH, YUYPEKIACHHIA
MenuTonoascKoro MyHHIANATBHOTO OKPYTa, MHBIX OpPraHM3aluif, cO31aBaTh KOMHCCHH Ui
IpOBEPKH (PAKTOB, U3JIOXKEHHBIX B OOpAICHHUSIX; MPOBEPATH MCIIOJHEHAE PaHee NPUHATHIX MMH
peleHui 0 00paeHUsAM rpaXaaH.

47. B Xoxe NHMYHOro MpHEMa TIpakKJaHUHY MOXKeT OBbITh OTKa3aHO B JallbHEHIIEM
pPaccMOTpeHHH OOpallleHHs, eClIi eMy paHee OBUI JIaH OTBET MO CYINECTBY IOCTABJICHHBIX B
o0palleHuH BOTIPOCOB.

4.8. Peructpanmst ycTHoro oOpamieHus ocymiectBisiercs B JKypHajle perucTpauuu
oOpamennii rpaxkaiad, KOTOphIi BeAeTcs 1o Gopme KypHana coriacHo Ipunoxenuro 1.

XKypnan momkeH OBITH MPOHYMEPOBaH, HPOINHYPOBaH, CKPEIUICH IMEYAThIO U 3aBEPEH
[J1aBO¥ aIMUHUCTpAIHH.

IIpu perucTpanuu ycTHOro obpalieHus, MOCTYHHUBIIEr0 B X0JI€ JMYHOTO TIPHEMA IPaXkaaH,
IIPUCBAUBACTCA PETUCTPALIOHHBIE HOMEP, KOTOPBIH COCTOMT W3 OYKBEHHOro 0003HAueHHs
«JIII», mepBoii OykBb! haMUIHK 3asBUTENSE M MOPSAKOBOTO HOMEPA MOCTYMHBIIEr0 0GpalleH s
110 JKypHaIy, KOTOPBIE OTACIIIOTCS AeHUCOM.

ITocne perucrpanuy 3anonHsAeTcs KapTouKa JTHYHOTO IPHEMA TPAXKIad B COOTBETCTBUH C
[Mpunoxenuem 2 k lomoxxenuro.

4.9. Perucrpanps NOCTYNUBINKMX B aJpec [NIaBbl aJIMHHUCTPALUHU, HODKHOCTHBIX JIMIY
YCTHBIX OOpaIlEHMH TPa)kJaH OCYIIECTBISETCS CICIHAIHCTOM C HCIOJG30BAHUEM CHCTEMBI



ANIEKTPOHHOTO IOKYMEHTOO00POTa U JAEJIOMPOU3BOACTRA.

4.10. PaccMoTpeHne, meperada Ha HCHOJHEHHWE HE3aPETHCTPHPOBAHHBIX  YCTHBIX
oOpalleHuii He TOIyCKaeTCsl.

4.11. 3aperucTpupoBaHHBIE YCTHBIE OOpaIeHHs rpakdaH B COOTBETCTBHH C PE30JIIOLHME
JOJDKHOCTHOTO JIAIA, IPOBOAMBINEIO IIpHEM, B TedeHHWE TPEX AHEH CO JHA PETHUCTPAIHM
HaMpPaBIISIOTCS UCIOJHUTENSIM AJI PACCMOTPEHHS.

4.12. KoHTposib 3a HUCHOJHEHHEM pE3OJIIONMA W CPOKAMH pPAacCMOTPEHMs YCTHBIX
obpamiennif TpakgaH OCYHIECTBIseTCS creluanucToM. OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE
PacCMOTPEHHE YCTHBIX OOpallieHHil rpakaaH, a Takke 3a IMOJNHOTY W OOBEKTHBHOCTH OTBETA
HECYT HCIIOJIHUTEIH, KOTOPBIM HampaBieHbl OOpallleHMs Ha pPacCMOTPEHHE W HOATOTOBKY
OTBeTA.

4.13. B cnyyasx, TpeOyromux Ui pa3pelieHAs BOIPOCOB, IIOCTABJICHHBIX B OOpalleHny,
IPOBEJCHUS MPOBEPKH, UCTPeOOBAHUS NOMOMHUTEIBHBIX MaTCpHAIOB, IPHHATHS APYTHX Mep,
CPOKH pacCMOTPEHHs 0OpallleHui rpakJiaH MOryT OBITh Mo UICHEI He 6ojiee yeM Ha 30 aHel ¢
YBEIOMIICHUEM 00 3TOM 3asBHUTEIIS.

OOGpaeHust rpaxiaH ¥ OpraHM3alui, coAep)Kamine BOMPOCH! 3AIUTHI NpaB peOeHKa,
IPEANOXEHHUS TI0 MPEJOTBPALICHAIO IIPOTHBOIIPABHEIX ACHCTBHUI, BO3MOXXHBIX aBapuil H HHBIX
Ype3BBIYAHHBIX  CHTyalWil, IOCTYIMBIINE B  aJAMHHHCTPAIMIO,  PacCMaTPUBAIOTCS
Oe3oTyaraTeNbHO WM IIEPEHANPABISIOTCS B COOTBETCTBYIOMIMM OpraH, YUpeXIEHHE WU
COOTBETCTBYIOIEMY JIOJDKHOCTHOMY JIMIy, B KOMIIETEHIIMIO KOTOPBIX BXOJHUT pELICHHE
IIOCTABJIEHHBIX B 0OpAIEHUIX BOIIPOCOB, HE MO3IHEE TPeX JHEH CO JHS oOpalieHus.

4.14.B cnydae, ecny HW3JOXXKEHHBIE B YCTHOM oOpamieHuH (akThl M 0OCTOATENLCTBA
ABISIIOTCS OYEBMJIHBIMU M He TpeOYIOT JOMONHHUTENBHOH NMpPOBEPKH, OTBET Ha oOpallieHHe C
corJyiacus rpaxJlaHuHa MOXeT OBITh 1aH YCTHO B XOJI€ JJMYHOTO MPHEMaA, O YeM JeJIaeTcs 3alliuch
B KapTOUKe JIMYHOTO IpuEMa TparkIaHuHA.

B ocranpHBIX cioydasx Ha€rcs NHCHMEHHBIA OTBET II0 CYMIECTBY IIOCTABIEHHBIX B
00paleHuH BOIIPOCOB.

4.15. IluceMenHOe  OoOpalieHHe, TPHHATOE B XOA€ JHYHOTO MNpHEMA, IOAIEKHUT
PacCMOTPEHHIO B YCTAHOBJICHHOM JACHCTBYIOLIMM 3aKOHOAATENIHCTBOM MOPSIKE PAaCCMOTPEHHS
oOpameHu# rpaxnan u HactosammM Ilonoxenuem.

4.16. Opranusanus UCTIONHEHUS PEIMICHHH, MPUHATHIX 110 pe3yJibTaTaM TpHeMa rpakiaH,
BO3JIaraeTcs Ha aJMMHHUCTDAIUIO, JODKHOCTHBIX JIMI, B KOMIIETCHIMIO KOTOPBIX BXOJST
paccMaTpuBacMBble BOTIPOCHL.

4.17. OtaenbHbIC KaTeropuy TPaXKaaH B CIydasX, MPeayCMOTPEHHBIX 3aKOHOAATEILCTBOM
Poccuiickoii @ezepaiyuy, IOJIB3YIOTCS NPaBOM Ha JHYHBINA MPHEM TJIABOW aIMUHHCTPAIHH,
JIOJDKHOCTHBIMH JIMIIAMHU B TIEPBOOUEPETHOM ITOPSIJIKE.

5. TpeGoBaHMS K COCTABJIEHHIO OTBETOB MPH PACCMOTPEHHH

o0pamennii rpaxxnan

5.1. OtBeThl Ha OOpalleHHs TpaXdaH TOTOBATCS B MHCBMEHHOM BHAE MO0 B (dopme
3JNIEKTPOHHOr0 IOKyMEHTa B JocTymHOH Qopme. TekcT oTBeTa MOMKEH H3JIAaraThCs YeETKO,
MOCJIeI0BATENEHO, KPAaTKo.

52.1Ipu cocraBieHMM OTBeTa Ha OOpalleHds TpaxaaH HEOOXOaUMO COOIIONATH
clenyromuye TpeOoBaHu:

- OTBET CJIEAYET CTPOUTH PA3JCIBHO MO KXJIOMY PACCMOTPEHHOMY BOMPOCY, €CIIH B
IUChME I'PakIaHUHA COEPIKUTCS HECKOJIBKO BOMPOCOB;

- B OTBETE JOKHO OBITH COOOIIEHO O pe3ysbTaTaX MPOBEPKH BBIABICHHBIX HEIOCTATKOB
IT0 Ka)XJIOMY BOIIPOCY M O MEpax Mo UX YCTPAHECHHIO;

- obpamaercs ¢ Xano0oil Ha NPUHATOE MO OOpPALIEHWIO pEUIEHWE WIH Ha JEHCTBHE
(Ge3neiicTBHE) B CBSI3M C PACCMOTPEHHEM OOpaIlleHUs B aIMUHUCTPATUBHOM M (HJIH) CyAcOHOM
MOPAKE B COOTBETCTBHHU C 3aKOHOAATENIbcTBOM Poccuiickoii ®eneparyu;

- IpY HOATBEPXIeHUH (DaKTOB, M3IO0KEHHBIX B JKajoOe, B OTBETE CleIAyeT YKa3bIBarh,
KaKHe MephI IPUHATHI K BAHOBHBIM JIOJDKHOCTHBIM JIHIIAM;



-IpU OTKa3e OT BBINOJHEHHUS COJEpXKAIUXCS B OOpalleHud Ipockd, IpetoskeHuit
He0OX0IUMO TTPEACTABUTH apIyMEHTHPOBAHHbBIE Pa3bICHEHHUS, CChIIAsICh HA COOTBETCTRYIOIIHE
3aKOHOJIATEIbHBIE aKThI.

5.3. B oTBeTax Ha oOpalleHus rpaxaaH He JOIMyCKaeTC:

- OTCyTCTBHE HH(OpMAMK O MepaxX, HPUHATHIX C INEJIbI0 YCTPAHECHHUS BBIIBICHHBIX
HEJIOCTaTKOB;

- OTCYTCTBUE apryMEHTOB B NOJb3y H3JIOKEHHOM MO3MIMH, €CIH OHAa IPOTHBOPESYUT
JIOBO/IaM 3asiBUTEIIS;

- oTCyTCTBHE WH(pOpPMAMK O pe3ynbTarax pacCMOTPEHHS XOTs OBl OJHOrO U3
IIOCTaBJICHHBIX B IIHCHME BOIIPOCOB;

- OTCYTCTBUE MHGOPMAIMY O TIPOICHHH CPOKOB PACCMOTPEHHUS (€CITH TAKOBOE UMEETCH).

5.4.0t1BeThl Ha Bce oOpaiieHHS, MIOCTYNHMBIIAE B aJpec aJAMHHHUCTPAIAH H
PacCMOTpPEHHBIE TIJIABOM aJMHHUCTpanu¥, IODKHOCTHBIMHM JIHIIAMH, MOJIHMCHIBAET IJ1aBa
aJIMUHUCTpALMHU JIUOO0 TOJDKHOCTHOE JIMII0, UCTIONHSIOINIEE ero 00sS3aHHOCTH.

5.5.0tBer Ha ofpameHue HampaBisercsi B (opMe DIEKTPOHHOTO JIOKYMEHTA,
NOJNMCAHHOTO YCUJIEHHON KBaTM(UIHPOBAHHON MOANHCHIO, IO aIpecy 3JICKTPOHHOM IMTOYTHI,
yKa3aHHOMY B 0OpallleHWH, MOCTYNHBIIEM B aJMHHUCTPALUIO WJIH JOJDKHOCTHOMY JIMILy B
(bopMe 3TEKTPOHHOTO TOKYMEHTa, U B MMUCHMEHHOM (hopMe IO TIOYTOBOMY apecy, YKa3zaHHOMY
B OOpallleHHH, MOCTYNMBIIEM B aJMHHHCTPALHUIO HWJIH IODKHOCTHOMY JIHIy B HHCHMEHHOM
¢dopme. Kpome Toro, Ha mocTymuBinee B aIMUHHCTPAIMIO WIH JOJDKHOCTHOMY JIHIY
obpamieHre, cofepXkalee MOpeAIOKEHHE, 3asABICHHE WM XaJo0y, KOTOpHIE 3aTpardBaiOT
HHTEPECH HEOIPEAEICHHOTO Kpyra JIUI], B YaCTHOCTH Ha oOpallleHHe, B KOTOPOM O0XairyeTcs
cyneOHOe pellleHHe, BHIHECEHHOE B OTHOIIEHMH HEOIPEAETICHHOr0 Kpyra JIMI, OTBET, B TOM
4HCIIe ¢ Pa3biCHEHHMEM NOpsIKa 00XKanoBaHUSA CyAeOHOTO peleHHUs, MOXKET OBITh pa3MEIIeH C
coomonenneM TpeboBaHmii wacth 2 cratbm 6 Ne 59-®3 Ha odummansHOM  caiiTe
aIMHHHCTPALMH B HHGOPMAIHOHHO-TEIEKOMMYHHKAIIMOHHOM ceTu « UHTepHETY.

KpomMe Toro, Ha mocTtynuBmiee B TOCYIJApCTBEHHBIH OpraH, OpraH MECTHOTrO
CaMOYIIPaBJICHHS WIIH JIOJDKHOCTHOMY JIMILY oOpalneHue, coaepialiee MpeajiokKeHne, 3asBICHHe
WK %ajo0y, KOTOPhIe 3aTparuBalOT MHTEPECHl HEOIPEACICHHOTO Kpyra JIMIl, B YaCTHOCTH Ha
ofpalieHre, B KOTOpPOM oOXanmyeTcss CcyleOHOe pellleHHe, BBIHECEHHOE B OTHOIICHHH
HEOIPEECTICHHOI0 Kpyra JHll, OTBET, B TOM YHCJIE C pa3bsCHECHHEM MOpsaKa 00KaloBaHHs
CyAeOHOro pemeHns, MOXeT OBITh pa3MelleH ¢ COOMoneHrueM TpeOoBaHMil YacTd 2 CTaThH 6
HacTosmero ®PellepanbHOro 3akoHa Ha OHIMANEHOM CaiiTe JAaHHBIX rOCYIapCTBEHHOTO OpraHa
WIA OpraHa MECTHOTO CaMOYIpaBJICHUS B HH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOW CETH
"Uutepuer".

B citydae mocTyrieHus B aIMHHHCTPAHIO WM JODKHOCTHOMY JIHI aJMHHUCTpAIMH
INHCBMEHHOTO O0paIeHHsI, COAEPKAIIETO BOTIPOC, OTBET HA KOTOPHIN pa3sMellleH B COOTBETCTBUH
¢ 4vacTelo 4 cT.10 No59-O3 Ha oduimanbHOM caiiTe agMUHUCTpaluH B HH(OPMAIHOHHO-
TEJTEKOMMYHHUKAMOHHOM cetn «VIHTepHeT», IpaXJIaHuHy, HalpaBHBIIEMYy oOpaiieHue, B
TEYEHHE CEMM JOHEH cO JHS perucrpauud oOpallieHus cooblmaercs SIeKTPOHHBIN ajpec
opunuansHOro caiita B WH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetH «HTepHET», Ha
KOTOPOM pa3MeIlleH OTBET Ha BOIPOC, MOCTaBJICHHBIA B OOpallleHWH, MPU STOM oOpalleHue,
cojiepxalliee oOXKanoBaHue CyJJeOHOTO pelIeHHs], HE BO3BpalllaeTcs.

OrtseTsl Ha o0palIeHusl rpaXkaH, OCTYIHBIIME B aIMHHHCTPAIKIO 110 HH)OPMAIIMOHHBIM
cucreMaM OOIIETO TONB30BaHUA B (popMe 3IEKTPOHHOIO JOKYMEHTA, HAMPaBISIOTCA B GopMme
3JIEKTPOHHOTO JIOKYMEHTA, IOJIMCAHHOTO YCHJICHHOH KBaMM(PHUIHMPOBAHHOW IOIIHCHIO, C
ydeToM TpeboBanuii ®DenepanbHoro 3akoHa ot 27.07.2006 N 152-®3 «O mnepcoHaNBHBIX
JI@HHBIX», MO aJPeCy IEKTPOHHOH MOYTHL, YKa3aHHOMY B OOpaIlieHUH.

5.6. OTBeT 3asBUTEIIO IOJDKEH COJIEPKATH UCXOMAIUI HOMED, ATy OTIPABJICHHU.

5.7.B neBoM HW)XHEM YIJIy OTBETa Ha MOCJTENHEH CTpaHHIE YKA3bIBAeTCA (haMIIus
UCIIONIHUTEIISA 1 HOMEP €ro ciiyxebHoro TenedoHa.

5.8. Ob6pameHus rpaxaH 1mocjie OKOHYATETBHOTO OTBETA HA BCE MOCTABJICHHBIE BOIIPOCKHI
CHUMAIOTCSl ¢ KOHTPONs JOJDKHOCTHBIMU JIMIIAMHU, KYPHUPYIOIIMMH BOMPOCHI PacCMaTpUBAEMBIX
oOpauieHui.

5.9. O6pamenust rpaxiaH, B TIIpOLeCCE€ PACCMOTPEHMS KOTOPBIX HAIPABISIOTCS
IIPOMEKYTOYHBIE OTBETBHI 3aABUTENIO, [0 OKOHYATEIHHOIO PpEIICHUS BCEX ITOCTABIICHHBIX



BOIIPOCOB, C KOHTPOJISI HE CHUMAIOTCH.
5.10. OxoHYaHHEM CpoKa paccMOTpeHusl oOpalneHuil cUMTaeTcs Jara pPErHCTpalud M
HaIpaBJICHUS OTBeTa (YBEIOMIICHHS) 3aIBUTEINIO.

6. Iopsaa0K OCyNIECTR/ICEHHS TEKYIIET0 KOHTPOJIA 32 COCTOSTHHEM PadoThI ¢ 00pameHnaMna
rpakaaH

6.1. CrenuanucToM IpOBEpAETCS MPABHILHOCTH OQOPMIIEHUS OTBETA U JIENIaeTCI OTMETKA
O CHSTHH OOpallleHWil IpaKaaH C KOHTpPOJII B CHCTEME JIIEKTPOHHOTO JOKyMEHT000O0poTa H
JIeJIONPOU3BOICTRA, C YKa3aHUEM PE3yIIbTaTOB PACCMOTPEHUS.

[Ipu HEBBINONHEHUM YCTAHOBJICHHBIX TpeOOBaHMH K OTBETY CIELHAIHUCT BO3BpAILACT
UCITIOJTHUTENIO OTBET Ha JOpabOTKY € YKa3aHHEM CpOKa IPeJOCTABICHUS JOIOIHUTECIBHOH
uHpOpMALIUH.

6.2. OOpamenust rpaxnaH, KOTOpble TpeOYIOT MOIOJHUTENBHOTO PACCMOTPEHHUA, B
COOTBETCTBHHM C pEHICHHEM T[JIaBhl aJIMUHHCTpPAIMH, MOJDKHOCTHBIX JIMIl, PacCMaTpUBaBIIUX
JTAHHBIC O0PAaIeHHUs], CTABATCS HA JIOTIOJTHUTEIBHBIH KOHTPOIb.

6.3. PaGoTHHKH aMUHUCTpaImK, paboTalomue ¢ o0palieHusIMH, HECYT OTBETCTBEHHOCTD
38 COXPAaHHOCTh HaXOMSIIUXCSA Y HUX JOKYMEHTOB M IIHCEM, 3a CBOEBPEMEHHOCTH M MOJIHOTY
OTBETOB 3asBHTEJISIM 110 OOPAICHUSAM, HAXOASLIUMCS Y HUX Ha pACCMOTPCHHH.

Ceenenus, copepxaiiuecs B 00paiieHusIX, MOTYT HCIIOJB30BATHCS TONBKO B CIIyXKEOHBIX
IeJIAX U B COOTBETCTBHHU C MOJHOMOYHSMH JIMIA, padoTaroiiero ¢ odpameHueM. 3alpemaeTcs
pasriamieHue cojep)karieiics B obOpaiienun MHGOpMAUK O YaCTHOM JKU3HM OOpaTHBIIMXCS
rpaxaaH 6e3 X corjiacusl.

He sBnsercs pasrialieHMeM CBEICHHWH, coiepKamuxcs B OOpallleHHH, HaIPaBJICHHE
MHCBMEHHOTO OOpaIeHusl B TOCYJAapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIIPaBJICHHUS WX
JIOJDKHOCTHOMY JTHILY, B KOMIIETCHIIMIO KOTOPBIX BXOUT PEIIEHHE ITOCTABICHHBIX B 00pallleHUH
BOIIPOCOB.

6.4.Ilpu yxozme B OTIYCK HCHOJHHTENb 00sf3aH MEpelaTh BCE HUMEIOINMECS y HEro Ha
HCIIOJHEHUH 00palleHus rpaXkJaH BpeMEHHO 3aMernaromemMy ero pabotHuky. [Ipu nepesone Ha
IpyTyI0 paboTy WIM OCBOOOXIEHHH OT 3aHUMAaeMOH JOJDKHOCTH B aJIMHHHCTPALUH
HCTIOJTHUTENH 00s3aH claTh BCE YUCIIAIIHECS 33 HUM OOpalleHUs TIaBHOMY CIELHAINCTy IO
BOITPOCaM JICJIONPOU3BOACTBA OTIENa aIMHUHHCTpAllUN T0 paboTe ¢ OoOpallleHHAMH TIpakaaH
aIMHHUCTpAIIMKA MeMTONOIBCKOTO MYHHIIUIIATHHOTO OKPYyTa.

7. AHanu3 paboThl ¢ 00pameHHsIMH rPasKaaH

7.1. TnaBHBIA  CHEIMAMCT IO BONMPOCAM JIENOTPOU3BOJCTBA OT/Ea aAMHUHUCTPALUH 110
paboTe ¢ oOpalIeHNsIMU TPaKAaH afMHHUCTPAHH MeIuTOmoIbCKOr0 My HUIUIIAIBHOTO OKPYTa
HE peXe OJHOTO pa3a B KBapTaJ MPOBOJUT aHAJIM3 MOCTYNMHBIIMX B aipec aIMUHHCTPALVH,
JO/DKHOCTHBIX JIUI OOpallleHHi TIpakIaH IO XapakTepy, COJEpKaHHIO oOparmeHuil, u mo
pe3yJbTaTaM aHaJIi3a BBISBIIAET MpobJeMsbl, BOJHYOMHe HaceneHue. OGopMIseT B BHIE OTIETa
1 He mo3aHee 15 umcia Mecsma, CISAYIONIEro 3a OTYETHBIM KBapTajaoOM, HAIpaBISIET IJIaBE
aIMUHUCTPAIMU JUTSI TIPUHATHS MEP N0 CBOEBPEMEHHOMY BBISBIICHHIO U YCTPAaHEHUIO NMPHUYUH
HapyIIeHH TPaB, CBOOOI, 3aKOHHBIX HHTEPECOB TPAKIAH.

8. ®opmupoBaHUe U XpaHEHHE e/

8.1 Odopmiienne nenm Ui apXUBHOTO XpPAaHEHWUS OCYIICCTBISIETCS CIELHATIMCTOM B
COOTBETCTBHH C TpeboBaHusSMH MHCTPYKIMH HO JENONPOM3BOACTBY B aJIMHUHHUCTPALUH.
®dopMHpOBaHNE U XpaHEHHE 1)1 Y UCTIOJIHUTENEH 3anpeaeTcs.

8.2 Matepuansl mo oOpalleHUsIM TPaXJaH XpaHATCI B TEYCHHE TpeX JIET, a 3aTeM
YHHYTOXAIOTCS B YCTAHOBJICHHOM IOPSIKE.



9. PaccMoTpeHne BOIpocoB, He YperyJnpoBaHHbIX HacTosmuM Iloso:keHuem

9.1 Bce Bompockl, BO3HUKatOIKE Iipu paboTe ¢ oOpalleHusMHU MpaXkJaaH B aIMAHUCTpaLlUU,
He ypery;upoBaHHbIe HactosmuM llonoxenueMm, perynupyrorcs denepaibHBIM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O mopsake paccMoTpeHHst oOpameHuit rpaxagan Poccuiickoit
Oenepanuny (¢ U3MEHEHUSIMU).



ITpunoxenue 1

K [TomosxxeHuto o mopsaKe pacCMOTPEHHS
obpameHuii rpaxk/iad B aIMAHUACTPAIIUN
MenuTormoIbCKOro My HUITUTTATBHOTO

PeructparmoHHsIi
HOMep, Jata
HOCTYIUIEHHS
obpameHus

Korna u komy
OTHPaBJICH OTBET
(Ne ucxonsmiero
JIOKYMEHTa)

1

OKpyra
Kypnan
pervcTpanuy o0palleHnid, )anod rpaxiaan
O.N.0. Koppecnonnenrt, Xapaxtep OTBETCTBCHHEI Pesynptar
TPOKIAHNHA, JiaTa M HoMep BOTIPOCA HCTIONTHHTEIIH paccMOTpeHus
aapec BXOJIAIEro
MECTOXUTCITE AOKYMCHT&
cTBa
2 3 4 5 6

7




[Ipunoxenue 2

K [TosoxeHmo o mopsaKe pacCMOTPEHHUS
obpaleHuii rpax/iad B aJIMAHUACTPALIAN
MenuTononbcKoro My HUIMITATBHOTO
OKpyra

AnMuHuCTpanust MeauTornoabckoro My HUIUNAILHOTO OKpyTa

PEIMCTPALIMOHHO-KOHTPOJIbHASI KAPTOYKA

3agBuresn

(¢b.m.0., MecTO skMTENBCTBA M PabOTHI, HHBAIKL, Y4acTHUK BOB u T.71.)
Ipenpinymue obpamenns oT Ne , OT Ne
BI/IJ_I JOKYME€HTa Ha JIUCTax
(mpennosxeHue, 3asiBleHue, xkanobda, popma oOpaIeHus)

Jlata 1 HOMep perucTpaiyu o6parieHus

Kpatkoe conepxanue (¢ y4eToM Xapakrepa
BOIPOCA)

®.11.0. Benyuero npuem

Pe3omonust wim pe3yapTars
paccMoTpeHus

Cpoxk
UCTIIOSTHEHUS

A, Ip.

C Pa3bIACHCHHUSAMM I10 MOEMY YCTHOMY OOpaIleHHIo, MOJIyYeHHBIMH B XO/1€ JTHUYHOIO
IpUEMa IPaXKAAH, COCTOABIIETOCS « _ » 20 r., cornaceH (Ha).

ITo yxa3aHHBIM B PETHCTPAIIMOHHO-KOHTPOJIBHON KapTOUYKE BOIPOCAM MUCHMEHHOIO
OTBETA HE TpeOyIo

(monmuce)

C perucTpanoHHO-KOHTPOJIBHOM KapTOYKOH 03HAKOMIICH(HA)

(nara, nogmuce)



